
Pillar Metric Comments
RESOURCES pillar: Schools-submitted data (with some Alumni survey). 
Measures the resources available to the school to ensure quality teaching and support.
expected weight range: [20-30 pts]
Resources Finance per student
Resources Faculty per student
Resources School selectivity / students level GMAT indicator (or comparable test score)
Resources Publication per faculty
Resources Teaching qualifications
Resources Career support staff per student number of staff, possibly career support budget
Resources Career support effectiveness helpfulness of the support facilities (alumni survey)

ENGAGEMENT pillar: alumni survey questions relating to their experience and the teaching they received. 
Accounts for the school's teaching quality and the student's learning experience.
expected weight range: [20-30 pts]
Engagement Recommend

Engagement Collaborate questions relating to the collaborations with both staff and 
other students

Engagement Engagement questions relating to the intellectual engagement while learning

Engagement Real world questions relating to the application and relevance of the 
courses to the real world

Engagement Research

OUTCOMES pillar: data from the Employer survey and the Alumni survey. 
Measures the impacts and results of the degree.
expected weight range: [30-40 pts]

Outcomes Salary difference adjusted difference in earnings before/after course (MBAs 
only), 2 and 4-5 years after graduation

Outcomes Employer reputation survey of employers/recruiters

Outcomes Opportunities survey question relating to the impact of the degree on the 
alumni's career

Outcomes Entrepreneurship survey question relating to the help given, when applicable, to 
entrepreneurs



Outcomes Worth survey question relating to the alumni's perceived worth of the 
degree

Outcomes Social good survey question relating to the alumni's participation in non-
profit activities

Outcomes Network survey questions relating to the alumni's use of and 
participation in the alumni network

ENVIRONMENT pillar: Schools-submitted data (possibly also from Alumni survey). 
Measures the social and human environment the students find themselves in and how well the school will prepare them for a global market.
expected weight range: [10-20 pts]
Environment Economic diversity
Environment Faculty gender diversity
Environment Students gender diversity
Environment International staff
Environment International students


