
library facilities in the country.
But, although they may not top our poll,

other universities have made significant
improvements – most notably, the University
of Sunderland.

Sunderland saw the biggest overall improve-
ment. A jump of 22 places from 79th in 2009
to 57th in 2010 and an increased score led to it
receiving the 2010 Times Higher Education
Award for Most Improved Student Experience
(see “most improved” box, page 40).

Ben Marks, managing director of Opinion -
Panel, says: “The opening of the university’s
sports and recreation facility, CitySpace, in
2009, has clearly been highly regarded by
students – the rating of sports facilities at
Sunderland witnessed a huge increase between
2009 and 2010. 

“Other areas of notable improvement were
support and welfare, relationships with

teaching staff, fair workload and convenient
facilities.”

Julie Mennell, Sunderland’s deputy vice-
chancellor (academic), says the university 
has undergone a £75 million campus develop -
ment programme, with changes including
a £7.5 million sciences complex, redevelop -
ment of the Murray Library, and a refit of the
Media Centre.

The university has also been making a

concerted effort to give feedback to students
on improvements made. “We have always
listened to our students and acted upon their
views and issues,” says Mennell. “What we’ve
not always done is tell them about it.”

So Sunderland has introduced Student
Voice, a programme that ensures the university
“lets students know what we are doing”. 

“The fact that we have shown our students
that we act on their views has been
important,” says Mennell.

The second most-improved university was
the University of Chester, which moved from
67th position in 2009 to equal 43rd.

James Down, 22, who is in his third year 
of a psychology with criminology degree at
Chester, says he has certainly noticed plenty of
changes for the better. 

“Up until last year, I’ll be honest, our main
canteen was looking a bit poor. A lot of our
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79 70 Canterbury Christ Church University 72.06 101 5.8 5.8 5.4 5.3 5.6 5.1 5.8 5.7 5.0 4.6 5.3 5.7 5.3 4.8 4.9 5.4 4.5 5.1 5.8 5.3 5.1 5.7
80 86 University of Hertfordshire 72.05 153 5.3 5.6 5.4 5.2 5.0 5.2 5.4 5.7 5.0 5.2 5.2 5.5 5.3 5.4 5.1 5.3 4.3 5.1 6.2 5.2 6.0 5.4
81 84 Coventry University 71.78 113 5.4 5.6 5.3 5.5 5.3 5.2 5.4 5.4 5.1 4.9 5.3 5.4 5.7 5.2 5.0 5.2 4.8 5.0 6.1 5.3 5.5 5.3
82 94 Liverpool John Moores University 71.65 106 5.6 5.7 5.4 5.5 5.5 4.6 5.6 5.4 5.3 4.8 5.2 5.8 5.1 5.1 5.0 5.4 4.5 5.1 6.2 5.4 4.6 5.6
83 43 Queen’s University Belfast 71.12 119 5.4 5.1 5.3 5.5 5.3 5.4 5.4 5.5 5.1 5.4 5.2 5.4 5.5 5.1 5.1 5.2 4.5 4.9 5.5 5.1 5.4 5.6
84 74 University of Glamorgan 71.09 102 5.7 5.7 5.5 5.1 5.3 4.8 5.6 5.5 5.3 4.3 5.3 5.8 5.2 5.1 4.9 4.9 4.5 5.3 5.7 5.4 4.9 5.7
85* 72* University of Wales Institute, Cardiff 70.89 31 5.8 5.9 5.5 5.5 5.5 4.6 5.5 5.2 5.1 4.5 5.3 5.8 4.7 5.3 4.6 5.0 4.5 5.2 5.2 5.3 5.7 5.5
86* – School of Oriental and African Studies 70.81 32 6.3 5.6 5.3 5.0 5.7 5.2 5.8 5.0 5.3 5.4 5.0 5.4 5.1 4.8 4.6 5.3 4.5 5.3 5.6 5.5 3.2 6.2
87 82 Oxford Brookes University 70.72 122 5.5 5.5 5.3 5.5 5.2 5.2 5.6 5.2 5.1 4.7 5.4 5.5 4.9 5.1 5.0 5.3 4.4 4.8 5.7 5.3 5.2 5.6
88 63 Bath Spa University 70.65 74 5.8 5.8 5.4 5.0 5.4 4.7 6.0 5.1 5.4 4.5 5.3 5.8 4.6 5.1 5.0 5.3 4.6 5.1 5.5 5.5 4.1 5.7
89 57 Glasgow Caledonian University 70.59 106 5.6 5.6 5.3 4.9 5.3 5.2 5.8 5.7 5.4 2.7 5.4 5.7 6.0 5.3 4.7 5.4 3.2 5.2 5.8 5.5 5.4 5.8
90* 95* Goldsmiths, University of London 70.13 33 5.9 5.4 5.3 5.3 5.4 5.1 5.2 5.3 5.1 4.8 5.2 5.4 5.4 4.7 4.8 5.3 4.7 5.2 5.6 5.4 4.4 5.7
91 83 University of Ulster 70.06 105 5.5 5.3 5.3 5.0 5.2 5.1 5.5 5.5 5.2 4.2 5.3 5.5 5.1 5.1 4.7 5.6 4.3 4.8 6.0 5.2 5.7 5.5
92 89 London School of Economics 69.57 73 5.6 5.3 5.5 4.8 4.6 5.0 5.2 5.2 5.2 4.5 5.0 5.2 5.7 6.3 5.2 5.6 4.7 4.8 6.4 4.9 3.5 5.6
93* – Liverpool Hope University 69.30 30 5.3 5.5 4.7 5.1 5.4 4.6 5.7 5.3 5.2 3.8 5.5 5.7 5.5 4.8 5.3 5.6 3.6 5.0 5.7 5.5 5.0 5.1
94 93 University of Wolverhampton 69.19 105 5.5 5.6 5.4 5.0 4.9 4.7 5.5 5.4 5.1 4.0 5.2 5.6 5.5 4.9 4.9 5.5 3.7 4.8 5.9 5.5 5.1 5.1
95 77 Manchester Metropolitan University 68.90 174 5.2 5.4 4.9 5.6 5.2 5.0 5.4 5.1 5.0 4.4 5.2 5.4 5.4 5.0 5.0 5.1 4.5 4.9 5.7 5.1 4.8 5.3
96 – University of the West of Scotland 68.88 58 5.7 5.6 5.4 5.0 5.2 4.6 5.3 4.9 5.4 4.8 5.3 5.5 5.1 5.2 4.3 4.9 5.0 5.0 5.5 5.5 4.1 5.5
97 85 University of Brighton 68.43 129 5.5 5.6 5.2 5.4 5.3 4.9 5.2 5.0 5.0 4.4 5.2 5.6 4.6 5.1 4.7 5.0 3.8 5.1 5.7 5.3 4.9 5.5
98 96 Edinburgh Napier University 68.33 101 5.6 5.8 5.5 5.0 5.1 4.9 5.4 5.2 5.1 3.7 5.2 5.8 4.8 5.1 4.0 5.4 4.0 5.1 5.7 5.6 4.0 5.6
99 80 Kingston University 68.08 128 5.3 5.5 5.2 5.2 4.9 4.9 5.3 5.3 5.0 4.7 5.1 5.4 5.0 4.9 4.8 5.3 4.6 4.8 5.9 5.2 4.0 5.1

100 88* Queen Margaret University 67.92 61 5.6 5.4 4.9 4.5 4.9 4.7 5.7 5.6 5.0 3.8 5.2 5.4 4.7 4.8 5.2 5.5 4.0 5.1 5.6 5.6 5.2 5.2
101 99 University of Greenwich 67.83 102 5.5 5.5 5.2 4.7 4.9 4.6 5.3 5.1 5.0 4.5 5.0 5.7 5.1 5.0 4.6 5.1 4.6 4.9 6.1 5.5 4.6 5.2
102 87* University of Bedfordshire 67.59 78 5.4 5.4 5.2 4.8 4.9 4.9 5.3 5.2 5.2 4.4 5.1 5.5 5.1 5.1 4.7 5.0 3.9 4.6 5.6 5.4 4.9 5.3
103 90* Royal Veterinary College 67.19 66 5.9 5.8 5.2 4.5 4.9 4.9 5.3 5.4 4.8 4.1 5.0 5.2 4.3 4.9 4.9 5.9 3.8 5.1 5.9 4.6 3.8 5.5
104 91 Anglia Ruskin University 65.48 67 5.3 5.6 5.1 4.5 4.8 4.6 4.9 5.0 4.9 4.2 5.1 5.8 4.9 4.7 4.5 5.2 4.1 5.1 5.6 5.3 4.3 4.7
105 92 Birmingham City University 65.08 103 5.5 5.6 5.2 4.7 4.9 4.2 5.1 5.1 4.8 4.3 4.9 5.7 4.5 5.0 4.3 5.2 3.7 4.8 5.8 5.2 3.8 5.4
106 78* University of Northampton 64.76 54 5.3 5.5 5.1 4.4 4.6 4.2 5.2 4.9 5.0 4.3 4.7 5.6 5.0 4.8 4.5 4.8 4.3 5.0 5.7 5.2 4.2 5.2
107 100* University of the Arts London 64.16 102 5.3 5.5 4.7 4.8 4.6 4.3 4.8 4.9 4.9 4.6 4.7 5.5 4.5 5.5 4.2 5.3 4.5 5.0 5.7 5.3 3.2 5.5
108 97* London South Bank University 62.82 62 5.2 5.2 5.1 4.4 4.3 4.1 4.6 4.7 4.9 3.8 4.7 5.3 5.3 4.9 4.3 5.4 4.1 4.8 5.5 5.4 4.6 4.9
109 103* London Metropolitan University 62.69 74 5.4 5.2 5.1 4.5 4.5 4.1 4.6 4.6 4.6 4.3 4.5 5.7 5.0 4.4 4.1 5.6 3.7 4.6 5.4 5.5 4.6 4.2
110 98* City University London 62.17 69 5.2 5.1 5.1 4.1 4.2 4.3 4.8 4.9 4.6 4.5 4.5 5.0 5.1 5.6 4.2 5.0 3.9 4.3 5.6 4.8 4.3 5.0
111 101 Middlesex University 61.84 70 5.1 5.2 4.7 4.4 4.6 4.1 4.9 5.0 4.8 4.5 4.5 5.3 4.6 4.6 4.2 4.9 3.6 4.8 5.0 5.0 4.6 4.7
112 104* University of East London 61.18 68 5.3 5.3 5.0 3.9 4.2 4.1 4.8 5.0 4.6 3.9 4.6 5.4 4.4 4.5 4.7 4.9 4.0 4.4 6.2 5.4 3.7 4.7
113 102 University of Westminster 60.35 101 5.0 5.1 4.9 4.3 4.3 4.1 4.9 4.7 4.5 4.2 4.4 5.0 4.9 4.5 4.3 5.2 4.0 4.4 5.4 4.7 4.3 4.6

Average scores 74.27 5.7 5.7 5.5 5.5 5.5 5.4 5.8 5.6 5.3 5.0 5.4 5.6 5.5 5.2 5.1 5.5 4.7 5.2 5.9 5.4 5.2 5.8

Note: Each university’s score has been indexed to give a percentage of the maximum attainable score. For each of the 21 attributes, students were given a seven-point scale and were asked how strongly they agreed or disagreed with the following statement: “Based on your experience, how strongly do you agree that your university offers the following?”
Only universities with more than 30 ratings are included in the final analysis. * Denotes a small sample size (between 30 and 50)

Region University Overall ranking
East Midlands Loughborough University 1
Eastern University of East Anglia 3
London St George’s, Univ. of London 27*
North East Newcastle University 13
North West Lancaster University =15
Northern Ireland Queen’s University Belfast 83
Scotland University of Dundee 5
South East University of Oxford 6
South West University of Exeter 18
Wales Aberystwyth University 9
West Midlands University of Warwick 11
Yorkshire 
& Humberside University of Sheffield 2

*Small sample (30-50 responses)

TOP INSTITUTIONS BY REGION
We have always listened to students
and acted upon their views, but we’ve
not always told them about it. The fact
that we have shown them that we act
on their views has been important
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