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TIMES HIGHER EDUCATION STUDENT EXPERIENCE SURVEY
Weighting

1 1 Loughborough University 84.90 131 6.1 6.0 6.0 6.4 6.2 6.4 6.4 6.4 5.8 6.5 5.8 5.7 6.3 6.1 5.9 5.8 5.5 5.4 6.4 5.5 6.8 6.5  
2 4 University of Sheffield 83.76 218 6.1 5.9 5.9 6.4 6.2 6.4 6.4 6.2 5.7 6.6 5.9 5.7 6.0 5.3 6.0 5.9 5.6 5.5 6.6 5.7 6.0 6.6
3 5 University of East Anglia 83.28 144 6.1 6.0 5.9 6.2 6.3 6.4 6.4 6.0 5.7 5.8 6.0 5.8 6.2 5.3 6.0 6.0 5.0 5.4 6.3 5.8 6.5 6.4
4 2 University of Cambridge 83.17 252 6.5 6.5 6.3 5.7 6.2 6.4 6.3 6.1 6.0 4.8 6.1 6.2 5.6 6.1 6.0 5.9 5.0 6.8 6.5 4.6 4.7 6.5
5 8 University of Dundee 82.92 125 6.2 6.0 6.0 6.2 6.0 6.0 6.2 6.1 5.6 6.3 5.7 5.8 6.2 5.5 5.8 6.0 5.8 5.6 6.3 5.6 6.1 6.3
6 3 University of Oxford 82.55 224 6.5 6.4 6.1 5.9 6.1 6.4 6.2 6.3 5.8 4.1 5.9 6.3 5.9 5.8 5.9 5.7 4.5 6.9 6.6 4.7 5.7 6.5
7 10 University of Glasgow 82.14 149 6.2 6.0 5.8 6.3 6.1 6.3 6.3 6.1 5.6 6.0 5.9 5.8 6.0 5.3 5.1 5.7 5.6 5.8 6.5 5.7 6.2 6.5
8 7 University of Leeds 81.37 200 6.0 5.9 5.8 6.4 6.1 6.3 6.3 5.9 5.5 6.4 5.8 5.5 6.1 5.4 5.7 5.7 5.4 5.4 6.1 5.5 5.5 6.5
9 6 Aberystwyth University 80.96 111 6.0 6.0 5.9 6.1 6.2 6.1 6.3 5.7 5.5 5.7 5.8 5.9 5.8 5.1 5.7 5.7 5.5 5.8 6.0 5.8 5.7 6.3

10 9 University of Southampton 80.82 160 5.9 5.8 5.7 6.1 6.0 6.1 6.2 6.1 5.6 5.8 5.7 5.6 6.0 5.6 5.8 5.8 5.6 5.3 6.1 5.4 6.1 6.3
11 16 University of Warwick 80.80 153 6.2 5.9 5.8 5.7 5.9 6.4 6.2 6.0 5.6 5.4 5.7 5.7 6.1 5.8 5.8 6.0 4.3 5.4 6.2 5.6 6.1 6.3
12 14 University of St Andrews 80.75 121 6.4 6.2 6.1 6.0 6.4 6.3 6.4 5.8 5.6 5.3 5.9 5.9 5.9 4.9 5.3 6.2 4.5 5.8 4.9 5.7 5.1 6.4
13 20 Newcastle University 80.67 156 6.1 6.1 6.0 6.3 6.0 6.0 6.1 5.9 5.6 5.3 5.8 5.6 6.1 5.6 5.5 5.9 5.1 5.3 6.0 5.6 5.8 6.4
14 22* Bangor University 80.13 91 6.0 6.1 5.8 5.7 6.1 6.2 6.2 5.6 5.7 5.2 6.0 5.9 5.8 5.0 5.9 6.1 5.1 5.3 6.0 5.8 5.4 6.2

=15 27 Lancaster University 79.87 125 5.9 5.9 5.8 6.0 6.2 6.1 6.3 5.8 5.5 5.6 5.6 5.6 6.0 5.1 6.0 6.1 5.0 5.6 5.8 5.6 5.1 6.1
=15 24 University of Birmingham 79.87 178 6.0 6.0 5.8 6.2 5.9 6.1 6.3 6.0 5.6 5.7 5.7 5.5 6.0 5.4 5.4 5.6 5.0 5.4 5.8 5.4 5.8 6.3
=15 =30 University of Kent 79.87 119 6.0 5.9 6.0 5.9 6.1 6.0 6.4 5.9 5.5 5.6 5.7 5.7 6.0 5.2 5.8 6.0 4.6 5.0 6.1 5.7 5.6 6.3

18 11 University of Exeter 79.82 174 6.1 6.0 5.8 6.1 6.0 6.0 6.2 5.9 5.6 5.5 5.7 5.7 5.9 5.1 5.6 5.8 4.9 5.3 6.1 5.5 5.7 6.5
19 12 Durham University 79.78 207 6.0 5.8 5.8 5.9 6.3 6.4 6.2 5.7 5.7 5.0 6.0 5.5 5.7 5.1 5.8 5.7 5.4 5.6 6.1 5.4 5.6 6.4
20 13 University of Leicester 79.53 138 6.2 6.0 5.9 5.8 5.8 5.9 6.1 6.0 5.5 5.4 5.8 5.9 5.8 5.1 5.7 5.7 5.0 5.7 6.4 5.7 5.3 6.3
21 17 Cardiff University 79.35 154 6.0 5.8 5.8 6.2 6.0 6.0 6.0 5.8 5.6 6.1 5.6 5.5 5.7 5.2 5.7 5.7 5.7 5.2 5.9 5.4 5.2 6.3
22 21 University of Bath 79.23 153 5.7 5.7 5.7 5.7 5.9 6.1 6.0 5.9 5.6 5.3 5.6 5.5 6.0 6.1 5.8 5.9 4.6 5.0 6.5 5.3 6.5 6.2
23 29 Swansea University 79.13 100 5.8 5.8 5.8 6.3 6.2 6.1 6.1 5.5 5.4 5.6 5.7 5.6 6.0 5.2 5.2 5.5 5.4 5.3 6.1 5.6 5.9 6.1
24 28* University of Stirling 78.95 80 6.1 5.9 5.8 5.8 6.0 6.1 6.4 5.9 5.7 5.2 5.7 5.7 6.2 4.9 4.7 5.9 4.9 5.4 5.1 5.8 6.6 6.3
25 33 Robert Gordon University 78.78 104 5.7 6.0 5.7 5.9 5.8 5.7 5.9 6.0 5.7 5.5 5.7 5.9 5.2 6.0 4.9 5.8 5.2 5.5 5.8 5.6 6.3 6.1
26 32 University of Hull 78.61 106 5.9 6.0 5.8 5.8 5.8 5.6 6.1 5.8 5.5 5.9 5.7 5.8 5.9 5.3 5.4 5.7 5.5 5.5 5.8 5.7 5.3 6.1
27* 48* St George’s, University of London 78.50 35 5.9 6.0 5.5 5.8 6.1 5.9 5.7 5.6 5.5 5.6 5.9 5.8 5.6 5.7 5.7 5.7 5.5 5.9 5.5 5.3 5.0 6.0
28 19 University of Nottingham 78.27 186 5.9 5.8 5.8 6.1 5.7 6.0 6.2 5.8 5.5 5.4 5.6 5.6 5.5 5.4 5.5 5.6 4.8 5.2 6.2 5.4 5.7 6.2
29 23 University of Edinburgh 78.00 257 5.9 5.8 5.6 6.2 5.7 6.1 6.0 6.0 5.3 5.8 5.4 5.1 5.8 5.1 5.3 5.6 5.2 5.3 6.0 5.4 6.0 6.3
30 45 University of Strathclyde 77.92 131 6.0 5.8 5.7 6.1 5.7 5.6 5.9 5.5 5.6 5.9 5.6 5.5 5.8 5.8 5.1 5.4 5.3 5.3 5.8 5.4 5.4 6.3
31 =30 Teesside University 77.90 129 5.8 5.9 5.6 5.7 5.5 5.6 5.8 5.9 5.6 5.8 5.5 5.8 6.0 5.5 5.1 5.7 5.3 5.5 6.2 5.6 5.6 5.9
32 47 University of York 77.63 166 6.1 6.1 5.9 5.9 6.0 6.0 6.0 5.4 5.5 4.9 5.8 5.8 5.7 5.2 5.5 5.5 4.7 5.8 5.6 5.6 4.6 6.2
33 52 University of Manchester 77.36 226 5.7 5.6 5.5 6.2 5.6 6.0 5.9 5.8 5.4 5.1 5.6 5.4 5.7 5.6 5.5 5.6 5.1 5.2 6.2 5.4 5.7 6.1
34 50 University of Portsmouth 77.35 153 5.9 5.8 5.8 6.0 5.8 5.8 6.0 5.8 5.5 4.6 5.5 5.8 5.9 5.3 5.4 5.5 4.8 5.3 6.2 5.7 5.5 6.1
35 38 University of Liverpool 77.30 142 5.8 5.8 5.6 6.0 5.8 6.0 6.0 5.7 5.4 5.2 5.7 5.5 5.9 5.2 4.8 5.5 5.1 5.3 6.4 5.4 5.8 6.0

=36 =41 University of Reading 77.25 103 5.9 5.8 5.7 5.7 5.6 5.8 6.2 5.6 5.3 5.5 5.8 5.7 5.8 5.4 5.5 5.5 4.8 5.0 5.5 5.5 5.6 6.0
=36 34 University of Lincoln 77.25 128 5.9 5.9 5.6 5.6 5.7 5.5 6.0 5.8 5.6 5.0 5.6 5.9 6.0 5.1 5.5 5.7 5.0 5.3 6.0 5.6 5.3 6.0

38 – University of Winchester 77.22 57 5.9 6.0 5.7 5.5 5.9 5.5 6.1 5.5 5.4 5.9 5.9 5.9 5.8 4.9 5.4 5.7 4.9 5.2 6.0 5.7 4.8 6.1
39 =41 University of Plymouth 77.03 216 5.8 5.8 5.5 5.9 5.7 5.7 5.9 5.7 5.5 5.7 5.4 5.7 6.0 5.3 5.2 5.7 5.3 5.1 6.1 5.4 5.0 6.0

The personal statement has been honed,
the courses carefully chosen and the
offers are starting to arrive. Soon

prospective students will be waiting for their
exam results to finally determine which
university they will attend. 

But if the sixth-formers planning to start
university this autumn had been making their
decisions a year later – when the cap on
tuition fees will treble to £9,000 – would they
have approached the application process
differently?

“The research would be even more
important. If you were paying that much
you’d have to be 100 per cent certain,” says
Andrew Price, 17, a student at Pershore High
School, a comprehensive in Worcestershire.

Fellow pupil Rebecca Dawkes, who has
applied to study earth sciences, agrees.

“I’d think more carefully about where 
I was going. I’d probably go for a three-year
course rather than a four-year course,” she
says, reasoning that this would save her the
cost of an additional year of fees.

Although many details of the 2012 funding
regime and its impact on both students and
institutions remain unclear, universities can 
be certain of one thing – the hike in the 
tuition fee cap will mean greater-than-ever
student scrutiny.

Times Higher Education’s annual Student
Experience Survey, which gathers the views 
of more than 13,000 undergraduates, explores
the factors that matter most to them – from 
the quality of teaching to the social life 
on campus.

Students were asked to rate on a seven-
point scale 21 aspects of university life that –

unlike those of other surveys – were chosen by
students themselves (see box, page 40).

Although most students see good teaching,
enthusiastic staff and a well-structured course
as vital, the THE survey shows just how
important social and environmental aspects
can be. 

Across the sector, some areas of the student
experience have seen improvements since
2008. These include security, high-quality
facilities, helpful and interested staff,
relationships with teaching staff, and fair
workload. And there have been no areas of 
the student experience that students, on
average, feel have worsened over the past
two years. 

When comparing university groups on 
their performance in different aspects of the
student experience, Russell Group and 1994

proved substantially over the past year. The
GuildHE group’s strength is in the teaching
and learning area, while the forte for
University Alliance members appears to lie in
the facilities of its member institutions.

There were also significant differences in
results according to the type of degree.
Physical science students reported the most
positive student experience. Other subject
areas where students’ experience was above
average included languages, history and
philosophy in the humanities, and medicine,
dentistry and biological sciences. Subject areas
with experience ratings that fell significantly
below average included subjects allied to
medicine, veterinary science, agriculture and
related subjects, architecture, building and
planning, business and administrative studies,
mass communications and documentation,

creative arts and design, and education.
“Of course, these differences could be due

to a number of factors, including not only the
nature and performance of the subject area
itself, but also the institutions and the types of
students attracted to these subjects in the first
place,” says Eleanor Simmons, associate
director of Opinion Panel, the market research
company that conducted the survey.

But one university seems to have the edge
when it comes to an excellent all-round experi -
ence. Top of the poll – for the fifth year in a
row – is Loughborough University, which
excelled in respect of its sports facilities, extra -
curricular activities, campus environ ment,
facilities, social life, students’ union and library.

The universities in the top 10 remain un -
changed from last year, despite some jostling
for position. In second place is the University

Although most students see good
teaching, enthusiastic staff and a well-
structured course as vital, the survey
shows just how important social and
environmental aspects can be
Group institutions do consistently well across
the domains of teaching and learning (for
example, quality of staff and course), social
life (such as community atmosphere) and
facilities. As a group, Million+ institutions 
perform below average, but the University of
Central Lancashire’s score is above average
and those of the University of Sunderland and
of Leeds Metropolitan University have im -


