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WEIGHTING 2 1.5 1

	 1	 5	 University of Dundee	 85.0	 115	 6.3	 6.0	 5.9	 6.3	 6.2	 6.3	 6.3	 6.2	 5.8	 6.5	 5.9	 5.9	 6.4	 5.5	 6.1	 6.0	 6.0	 5.8	 6.4	 6.0	 6.2	 6.3

	 2	 1	 Loughborough University	 84.7	 174	 6.0	 5.8	 6.0	 6.4	 6.3	 6.5	 6.5	 6.4	 5.9	 6.6	 6.0	 5.6	 6.3	 6.2	 6.0	 5.7	 5.5	 5.0	 6.3	 5.3	 6.8	 6.5

	 3	 2	 University of Sheffield	 84.5	 268	 6.1	 6.0	 5.9	 6.4	 6.3	 6.4	 6.4	 6.2	 5.8	 6.6	 6.1	 5.8	 6.0	 5.5	 6.0	 6.0	 5.5	 5.5	 6.6	 5.8	 5.9	 6.5

	 4	 6	 University of Oxford	 84.2	 308	 6.6	 6.5	 6.1	 6.0	 6.3	 6.5	 6.4	 6.3	 5.9	 4.5	 6.0	 6.4	 5.8	 5.9	 6.0	 5.8	 4.9	 6.8	 6.7	 4.9	 5.7	 6.6

	 5	 4	 University of Cambridge	 84.0	 342	 6.5	 6.5	 6.2	 5.8	 6.3	 6.5	 6.4	 6.1	 6.0	 4.8	 6.0	 6.3	 5.7	 6.1	 6.2	 5.8	 4.9	 6.8	 6.6	 4.6	 4.8	 6.5

	 6	 3	 University of East Anglia	 82.5	 168	 6.0	 5.9	 5.8	 6.2	 6.2	 6.3	 6.3	 6.0	 5.7	 5.9	 6.0	 5.7	 6.2	 5.2	 6.0	 6.1	 5.1	 5.5	 6.1	 5.4	 6.4	 6.3

	 7	 10	 University of Southampton	 82.3	 252	 6.1	 5.9	 5.8	 6.2	 6.0	 6.3	 6.3	 6.1	 5.7	 5.9	 5.8	 5.7	 6.0	 5.7	 5.8	 6.0	 5.7	 5.2	 6.1	 5.6	 6.1	 6.3

	 =8	 9	 Aberystwyth University	 81.4	 122	 6.0	 6.1	 5.9	 6.2	 6.3	 6.2	 6.4	 5.8	 5.7	 5.5	 5.9	 5.9	 5.9	 4.9	 5.3	 6.2	 5.5	 5.8	 5.7	 5.9	 5.6	 6.3

	 =8	 7	 University of Glasgow	 81.4	 195	 6.1	 6.0	 5.9	 6.2	 5.9	 6.1	 6.2	 6.1	 5.6	 6.0	 5.8	 5.8	 5.9	 5.4	 5.1	 5.7	 5.6	 5.6	 6.4	 5.7	 6.0	 6.4

	 =8	 8	 University of Leeds	 81.4	 269	 5.9	 5.8	 5.7	 6.3	 6.0	 6.2	 6.2	 6.0	 5.5	 6.3	 5.8	 5.6	 6.1	 5.4	 5.9	 5.7	 5.3	 5.3	 5.8	 5.7	 6.1	 6.4

	 11	 12	 University of St Andrews	 81.0	 154	 6.4	 6.3	 6.1	 6.2	 6.5	 6.4	 6.4	 5.8	 5.7	 4.9	 5.8	 6.0	 5.9	 5.1	 5.2	 6.3	 4.3	 5.9	 4.6	 5.7	 5.2	 6.5

	 12	 =36	 University of Reading	 80.4	 115	 5.9	 5.8	 5.7	 6.1	 6.0	 6.1	 6.5	 5.9	 5.5	 5.9	 5.8	 5.7	 6.0	 5.3	 5.7	 6.0	 5.2	 5.2	 5.6	 5.5	 5.6	 6.2

	 =13	 =15	 University of Birmingham	 80.2	 234	 5.9	 5.8	 5.7	 6.2	 6.1	 6.2	 6.3	 6.0	 5.5	 5.9	 5.7	 5.5	 6.1	 5.5	 5.7	 5.7	 4.9	 5.2	 5.8	 5.5	 5.8	 6.3

	 =13	 19	 Durham University	 80.2	 265	 6.0	 5.9	 5.8	 6.0	 6.3	 6.4	 6.2	 5.8	 5.7	 4.6	 6.1	 5.5	 5.8	 5.3	 5.8	 5.8	 5.6	 5.5	 6.1	 5.4	 5.7	 6.4

	 =15	 11	 University of Warwick	 80.0	 219	 5.9	 5.8	 5.9	 5.7	 5.9	 6.3	 6.3	 6.1	 5.7	 5.3	 5.7	 5.4	 6.2	 5.8	 5.8	 6.0	 4.0	 5.2	 6.1	 5.3	 6.0	 6.3

	 =15	 13	 Newcastle University	 80.0	 228	 6.1	 5.9	 5.9	 6.3	 6.0	 6.0	 6.1	 6.0	 5.7	 4.8	 5.8	 5.7	 6.1	 5.6	 5.5	 5.7	 4.9	 5.2	 6.0	 5.7	 5.8	 6.4	

	 =15	 31	 Teesside University	 80.0	 100	 5.9	 5.9	 5.5	 5.8	 5.8	 5.8	 6.1	 6.1	 5.6	 6.0	 5.8	 5.9	 6.2	 5.6	 4.9	 5.9	 5.7	 5.4	 6.1	 5.9	 5.9	 6.0

	 =15	 =43	 University of Surrey	 80.0	 115	 5.9	 5.8	 5.6	 5.7	 5.9	 6.0	 6.2	 5.9	 5.7	 5.5	 5.7	 5.8	 6.1	 6.1	 5.9	 5.8	 4.2	 5.1	 6.1	 5.5	 6.4	 6.1

	 =19	 =15	 Lancaster University	 79.6	 191	 5.9	 5.8	 5.8	 6.0	 6.1	 6.2	 6.3	 5.9	 5.5	 5.3	 5.6	 5.5	 6.1	 5.1	 6.1	 6.1	 4.6	 5.5	 5.7	 5.6	 5.4	 6.2

	 =19	 28	 University of Nottingham	 79.6	 291	 6.0	 5.9	 5.8	 6.1	 5.9	 6.1	 6.3	 6.0	 5.5	 5.4	 5.7	 5.6	 5.7	 5.5	 5.7	 5.7	 4.7	 5.2	 6.2	 5.4	 5.8	 6.3

	 21	 22	 University of Bath	 79.5	 195	 5.7	 5.6	 5.7	 5.8	 5.9	 6.0	 6.1	 6.1	 5.6	 5.3	 5.7	 5.4	 6.0	 6.1	 5.7	 5.9	 4.5	 5.1	 6.6	 5.4	 6.4	 6.2

	 22	 21	 Cardiff University	 79.3	 216	 5.9	 5.8	 5.7	 6.2	 6.0	 6.0	 6.0	 5.8	 5.6	 6.0	 5.7	 5.6	 5.8	 5.2	 5.7	 5.7	 5.6	 5.2	 6.0	 5.4	 5.5	 6.3 

	 23	 20	 University of Leicester	 79.1	 147	 5.9	 5.8	 5.8	 6.0	 5.9	 5.9	 6.2	 5.8	 5.4	 5.9	 5.8	 5.7	 5.6	 4.9	 5.7	 5.7	 4.9	 5.7	 6.4	 5.7	 5.1	 6.2

	 24	 23	 Swansea University 	 79.0	 100	 5.7	 5.7	 5.4	 6.2	 6.1	 6.1	 6.2	 5.4	 5.5	 5.7	 5.8	 5.6	 6.1	 5.1	 5.6	 5.6	 5.4	 5.2	 6.2	 5.6	 5.8	 6.2

	 25	 14	 Bangor University 	 78.9	 103	 6.0	 6.0	 5.7	 5.6	 5.8	 6.1	 6.2	 5.6	 5.6	 4.9	 5.8	 5.9	 5.7	 5.1	 5.9	 6.0	 4.8	 5.6	 5.9	 5.8	 5.6	 6.0

	 26	 18	 University of Exeter	 78.8	 184	 5.9	 5.9	 5.7	 6.0	 6.0	 6.0	 6.0	 5.9	 5.6	 5.4	 5.8	 5.5	 5.8	 5.1	 5.6	 6.0	 4.9	 5.1	 5.9	 5.5	 5.7	 6.2

	 27	 29	 University of Edinburgh	 78.7	 300	 5.9	 5.8	 5.6	 6.1	 5.9	 6.2	 6.1	 6.0	 5.3	 5.8	 5.5	 5.3	 5.9	 5.2	 5.5	 5.7	 5.0	 5.3	 6.0	 5.4	 6.0	 6.3

	 =28	 25	 Robert Gordon University	 78.4	 100	 5.8	 5.9	 5.9	 5.9	 5.7	 5.6	 6.0	 6.0	 5.6	 5.5	 5.7	 5.8	 5.3	 6.0	 4.7	 5.9	 5.3	 5.5	 6.0	 5.5	 6.2	 6.4

	 =28	 24	 University of Stirling	 78.4	 100	 6.0	 5.9	 5.8	 5.7	 5.7	 6.0	 6.5	 6.0	 5.5	 5.1	 5.7	 5.6	 6.2	 5.0	 4.7	 5.6	 4.7	 5.2	 6.0	 5.8	 6.5	 6.3

TIMES HIGHER EDUCATION STUDENT EXPERIENCE SURVEY

More than 14,000 full-time 
undergraduates took part in the 
latest survey, an increase of over 
1,000 from the preceding year. 
All respondents were members  
of YouthSight’s Student Panel, 
and their views were gathered 
between September 2010 and 
August 2011.

Just as in previous surveys, the 
student experience was broken 
down into 21 elements chosen  

by students themselves as key  
indicators. Participants were asked 
to rate how their university per-
formed in each of the areas using a 
seven-point scale. Each attribute 
was assigned a weight reflecting its 
importance within the overall  
student experience. 

The same weighting methodol-
ogy has been used for the past 
three years, with the greatest 
weights applied to the attributes 

that correlated most closely to 
whether or not the respondent 
would recommend the university  
to a friend.

For the 2010-11 comparison, 
only universities with 30 or more 
ratings in 2010 and 50 or more 
ratings in 2011 have been included. 
As a result, some rankings in the 
“Rank 2010” column vary slightly in 
comparison with last year’s table.

Each university’s score was 

indexed on a scale from 1 to 100.
Participants, who were not told 

the purpose of the polling, were 
drawn from all years of undergradu-
ate degree study and took the sur-
vey only once. They were given a 
small incentive for taking part – as 
YouthSight does on all its surveys. 

YouthSight’s Student Panel was 
recruited via the Universities and 
Colleges Admissions Service, and 
a new cohort is recruited annually.

The difference in scores of  
similarly ranked institutions will not 
be statistically significant, but 
YouthSight notes that the results 
have been stable year on year and 
believes the survey is effective at 
highlighting best practice and 
below-par performance.

To determine the winner of 
Times Higher Education’s Most 
Improved Student Experience Award 
(see box page 8), YouthSight looked 

at shifts in both the overall scores 
and the ranking positions of institu-
tions between 2010 and 2011.

Each institution’s aggregate 
score was based on the mean of  
its ranked “change in score” and 
ranked “change in league table 
position” over the period. For  
the 2010-11 comparison, only  
universities with 30 ratings or  
more in 2010 and 50 ratings or 
more in 2011 were included.

FIGURING IT OUT: Methodology behind the Student Experience Survey 
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WEIGHTING 2 1.5 1

TIMES HIGHER EDUCATION STUDENT EXPERIENCE SURVEY

	 =28	 38	 University of Winchester	 78.4	 83	 5.8	 6.0	 5.7	 5.7	 6.0	 5.5	 6.2	 5.5	 5.5	 5.8	 5.9	 5.9	 5.7	 5.0	 5.8	 5.7	 5.5	 5.3	 5.8	 5.8	 4.8	 6.0

	 31	 45	 Northumbria University	 78.2	 107	 5.7	 5.8	 5.6	 5.9	 5.8	 5.5	 6.0	 6.0	 5.5	 5.7	 5.6	 5.7	 6.0	 5.4	 5.3	 5.7	 5.1	 5.3	 6.4	 5.5	 6.0	 6.1

	 32	 =48	 University of Chichester	 77.9	 50	 6.1	 6.1	 5.7	 5.5	 5.6	 5.3	 6.2	 5.6	 5.7	 5.5	 5.8	 6.2	 5.7	 5.3	 5.0	 5.5	 5.3	 5.8	 5.7	 5.8	 5.7	 6.1

	 33	 51	 University of Abertay Dundee	 77.7	 78	 6.0	 5.9	 5.7	 5.7	 5.7	 5.5	 5.7	 5.8	 5.3	 5.6	 5.6	 5.9	 5.9	 5.6	 5.0	 5.8	 5.2	 5.6	 6.2	 5.8	 4.6	 6.0

	 34	 42	 Sheffield Hallam University	 77.6	 129	 5.6	 5.8	 5.5	 6.0	 5.7	 5.4	 6.0	 6.0	 5.5	 5.3	 5.5	 5.8	 5.9	 5.6	 5.3	 5.7	 5.0	 5.4	 6.3	 5.5	 5.6	 5.9

	 35	 30	 University of Strathclyde	 77.5	 114	 6.1	 5.8	 5.7	 6.0	 5.6	 5.7	 5.8	 5.5	 5.5	 5.8	 5.4	 5.6	 5.9	 5.9	 5.1	 5.2	 5.3	 5.3	 5.9	 5.6	 5.5	 6.1

	 36	 46	 Keele University	 77.4	 102	 5.9	 6.0	 6.0	 5.6	 6.1	 5.8	 6.2	 5.4	 5.4	 5.4	 5.7	 5.8	 5.7	 5.0	 5.0	 5.7	 4.6	 5.5	 5.9	 5.8	 5.2	 6.1

	 37	 26	 University of Hull	 77.3	 101	 5.8	 5.9	 5.7	 5.9	 5.9	 5.5	 6.0	 5.5	 5.4	 5.8	 5.6	 5.8	 5.7	 5.0	 5.4	 5.7	 5.3	 5.4	 5.8	 5.6	 5.1	 6.0

	 38	 41	 University of Central Lancashire	 77.2	 114	 5.8	 5.9	 5.5	 5.6	 5.5	 5.4	 5.7	 5.8	 5.5	 5.6	 5.5	 5.9	 5.8	 5.4	 5.3	 5.8	 5.0	 5.4	 6.4	 5.6	 5.5	 5.8

	 39	 39	 Plymouth University	 77.1	 161	 5.7	 5.7	 5.4	 6.0	 5.9	 5.8	 5.9	 5.7	 5.4	 5.7	 5.5	 5.7	 5.9	 5.3	 5.2	 5.6	 5.4	 5.2	 6.1	 5.6	 4.9	 5.9

	 40	 52	 Nottingham Trent University	 76.9	 153	 5.7	 5.8	 5.5	 5.9	 5.7	 5.7	 5.9	 5.7	 5.5	 5.4	 5.5	 5.7	 5.7	 5.6	 5.2	 5.5	 5.1	 5.3	 6.1	 5.6	 5.4	 6.0

	 =41	 47	 Heriot-Watt University	 76.8	 102	 5.9	 5.9	 5.7	 5.5	 5.7	 5.8	 6.1	 5.7	 5.6	 4.5	 5.6	 5.7	 5.8	 5.7	 5.0	 5.7	 4.7	 5.3	 5.9	 5.7	 5.7	 6.2

	 =41	 =15	 University of Kent	 76.8	 197	 5.7	 5.6	 5.6	 5.5	 5.8	 5.8	 6.0	 5.7	 5.4	 5.2	 5.6	 5.6	 5.8	 5.1	 5.8	 6.0	 4.5	 5.0	 6.0	 5.5	 5.6	 6.0

	 43	 35	 University of Liverpool	 76.6	 164	 5.8	 5.7	 5.6	 6.1	 5.9	 5.9	 5.9	 5.6	 5.3	 4.9	 5.7	 5.4	 6.0	 5.4	 4.9	 5.6	 4.7	 5.1	 6.3	 5.6	 5.6	 6.0

	 =44	 71	 Edge Hill University	 76.5	 51	 5.9	 5.9	 5.6	 5.3	 5.6	 5.2	 6.1	 5.9	 5.6	 5.1	 5.6	 6.0	 5.8	 5.2	 5.2	 5.6	 4.5	 5.4	 6.1	 5.7	 5.6	 5.8

	 =44	 60	 University of Huddersfield	 76.5	 103	 5.9	 5.8	 5.5	 5.5	 5.7	 5.2	 6.0	 5.9	 5.5	 5.5	 5.5	 6.0	 6.0	 5.4	 5.0	 5.7	 4.9	 5.2	 6.1	 5.5	 4.8	 6.1

	 =44	 34	 University of Portsmouth	 76.5	 131	 5.7	 5.8	 5.6	 5.8	 5.7	 5.6	 5.8	 5.7	 5.4	 5.4	 5.4	 5.7	 5.8	 5.2	 5.3	 5.5	 5.2	 5.2	 6.2	 5.8	 5.4	 5.8

	 47	 33	 University of Manchester	 76.3	 269	 5.7	 5.6	 5.4	 6.2	 5.6	 5.9	 5.7	 5.7	 5.4	 5.1	 5.6	 5.4	 5.7	 5.4	 5.3	 5.6	 5.1	 5.2	 6.2	 5.2	 5.5	 6.0

	 48	 =66	 University of Bradford	 76.2	 101	 5.8	 5.8	 5.7	 5.4	 5.5	 5.6	 5.8	 5.7	 5.4	 5.5	 5.7	 5.6	 5.6	 5.2	 5.1	 5.6	 5.2	 5.1	 6.2	 5.6	 5.6	 5.6

	 49	 61	 University College London	 76.1	 160	 6.1	 5.7	 5.7	 5.8	 5.5	 5.7	 5.8	 5.8	 5.4	 5.5	 5.5	 5.3	 5.9	 5.5	 5.2	 5.8	 4.8	 5.0	 5.5	 5.4	 4.9	 6.2

	 50	 78	 Queen Mary, University of London	 76.0	 107	 5.8	 5.8	 5.6	 5.5	 5.5	 5.6	 5.9	 5.8	 5.4	 5.3	 5.6	 5.5	 5.9	 5.1	 5.7	 5.5	 4.9	 5.3	 5.7	 5.3	 5.3	 5.9

	 51	 40	 University of Essex	 75.9	 102	 5.7	 5.7	 5.6	 5.8	 5.8	 5.8	 5.9	 5.5	 5.3	 5.7	 5.4	 5.6	 5.8	 4.9	 5.6	 5.5	 4.7	 5.1	 5.5	 5.4	 5.4	 5.8

	 =52	 50	 University of Bristol	 75.8	 211	 6.1	 5.8	 5.7	 6.3	 5.8	 6.0	 5.9	 5.8	 5.5	 3.8	 5.4	 5.5	 5.2	 5.5	 5.6	 5.8	 3.9	 5.2	 5.5	 5.3	 5.3	 6.3

	 =52	 91	 University of Ulster	 75.8	 100	 5.8	 5.9	 5.7	 5.3	 5.6	 5.4	 5.7	 5.7	 5.5	 4.6	 5.7	 5.8	 5.4	 5.4	 5.1	 6.0	 4.4	 5.3	 6.2	 5.8	 5.7	 6.1

	 54	 83	 Queen’s University Belfast	 75.7	 121	 5.4	 5.3	 5.3	 5.9	 5.7	 5.9	 6.0	 5.8	 5.3	 5.5	 5.5	 5.3	 6.0	 5.3	 5.4	 5.6	 4.9	 4.7	 6.2	 5.1	 5.8	 5.8

	 =55	 74	 King’s College London	 75.4	 175	 5.9	 5.7	 5.6	 5.7	 5.5	 5.7	 5.8	 5.5	 5.3	 5.6	 5.5	 5.5	 5.5	 5.3	 5.2	 5.6	 4.8	 5.2	 5.9	 5.4	 5.0	 5.9

	 =55	 =48	 University of Gloucestershire	 75.4	 100	 5.9	 5.9	 5.7	 5.6	 5.7	 5.3	 6.1	 5.5	 5.4	 5.0	 5.7	 5.9	 5.3	 5.0	 5.3	 5.5	 4.4	 5.4	 5.8	 5.7	 5.0	 5.8

	 =55	 70	 University of Derby	 75.4	 102	 5.8	 5.8	 5.5	 5.6	 5.7	 5.4	 5.8	 5.5	 5.5	 5.2	 5.6	 5.9	 5.5	 5.3	 5.3	 5.5	 5.0	 5.1	 5.9	 5.5	 5.0	 5.8

	 =58	 54	 York St John University	 75.3	 64	 5.6	 5.6	 5.3	 5.4	 5.9	 5.4	 6.0	 5.7	 5.4	 5.3	 5.7	 5.9	 6.0	 4.8	 5.4	 5.9	 5.0	 5.2	 5.6	 5.6	 4.9	 5.6

	 =58	 103	 Royal Veterinary College	 75.3	 54	 6.2	 6.1	 5.6	 5.3	 5.7	 5.5	 5.9	 6.0	 5.3	 4.8	 5.9	 5.6	 4.9	 5.6	 5.4	 5.8	 4.3	 5.6	 6.0	 4.9	 4.0	 5.8

	 =58	 63	 University of Sussex	 75.3	 100	 6.0	 5.9	 5.7	 5.6	 5.6	 5.5	 6.1	 5.6	 5.3	 4.9	 5.4	 5.8	 5.6	 4.7	 5.2	 5.6	 4.6	 5.2	 6.2	 5.4	 5.3	 5.9

	 61	 32	 University of York	 75.2	 165	 5.8	 5.8	 5.7	 5.7	 5.9	 6.0	 6.0	 5.5	 5.3	 4.8	 5.7	 5.5	 5.6	 5.0	 5.3	 5.4	 4.4	 5.4	 5.5	 5.4	 4.7	 6.1

	 62	 57	 University of Sunderland	 75.0	 87	 5.8	 5.9	 5.7	 5.3	 5.3	 5.2	 5.8	 5.8	 5.5	 4.6	 5.6	 6.0	 5.6	 5.1	 4.9	 5.6	 4.6	 5.3	 6.2	 5.7	 5.7	 6.0

	 =63	 55	 Aston University	 74.9	 98	 5.4	 5.5	 5.5	 5.7	 5.7	 5.5	 5.9	 5.6	 5.4	 4.6	 5.5	 5.2	 6.0	 5.9	 5.5	 5.6	 4.9	 4.9	 6.1	 5.4	 5.3	 5.8

	 =63	 68	 University of Aberdeen	 74.9	 124	 5.8	 5.7	 5.6	 5.8	 5.7	 5.9	 5.9	 5.7	 5.5	 3.7	 5.3	 5.5	 5.9	 5.4	 4.8	 5.5	 4.1	 5.2	 5.6	 5.6	 6.1	 6.1

	 65	 58	 Brunel University	 74.8	 103	 5.3	 5.3	 5.3	 5.4	 5.5	 5.8	 5.7	 5.8	 5.2	 5.3	 5.5	 5.1	 5.9	 5.5	 5.8	 5.7	 4.5	 4.6	 6.1	 5.2	 6.2	 5.8

	 66	 =36	 University of Lincoln	 74.7	 103	 5.6	 5.7	 5.3	 5.7	 5.8	 5.4	 5.9	 5.5	 5.3	 5.0	 5.5	 5.7	 5.8	 4.9	 5.2	 5.6	 4.9	 5.3	 6.0	 5.3	 5.3	 5.8

	 67	 53	 Royal Holloway, University of London	 74.3	 101	 5.9	 5.8	 5.7	 5.1	 5.7	 5.6	 6.0	 5.7	 5.2	 4.4	 5.6	 5.7	 5.6	 5.0	 5.8	 5.7	 3.5	 5.1	 5.9	 5.3	 5.2	 5.8

	 68	 69	 De Montfort University	 73.9	 100	 5.4	 5.6	 5.4	 5.6	 5.6	 5.3	 5.7	 5.5	 5.1	 5.3	 5.4	 5.6	 5.7	 5.3	 5.3	 5.5	 4.8	 5.2	 6.1	 5.4	 4.9	 5.7

	 69	 84	 University of Glamorgan	 73.7	 100	 5.7	 5.7	 5.4	 5.5	 5.5	 5.0	 5.7	 5.7	 5.4	 5.3	 5.3	 5.8	 5.5	 5.2	 5.3	 5.3	 4.8	 5.1	 5.7	 5.4	 5.2	 5.7

	 70	 56	 Leeds Metropolitan University	 73.5	 101	 5.4	 5.6	 5.1	 5.7	 5.5	 5.3	 5.7	 5.6	 5.2	 5.0	 5.2	 5.7	 5.4	 5.1	 5.2	 5.4	 4.7	 5.3	 6.3	 5.5	 5.8	 5.4

	 =71	 62	 Imperial College London	 73.4	 156	 5.8	 5.4	 5.4	 4.8	 5.0	 5.8	 5.6	 6.0	 5.1	 5.0	 5.3	 5.3	 5.8	 5.9	 5.4	 5.7	 4.6	 4.8	 6.4	 4.3	 5.9	 5.5
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	 =71	 79	 Canterbury Christ Church University	 73.4	 100	 5.7	 5.7	 5.5	 5.3	 5.6	 5.0	 5.8	 5.5	 5.4	 4.7	 5.4	 5.8	 5.3	 5.0	 5.1	 5.6	 4.5	 5.2	 6.0	 5.4	 5.2	 5.7

	 73	 81	 Coventry University	 73.1	 100	 5.6	 5.7	 5.5	 5.5	 5.4	 5.4	 5.4	 5.3	 5.2	 5.0	 5.4	 5.7	 5.7	 5.2	 5.0	 5.3	 4.7	 5.1	 6.0	 5.6	 5.3	 5.4

	 74	 =64	 Staffordshire University	 72.9	 100	 5.6	 5.6	 5.3	 5.1	 5.2	 5.1	 5.5	 5.4	 5.3	 5.2	 5.4	 5.9	 5.5	 5.3	 5.1	 5.5	 4.9	 5.2	 6.4	 5.5	 5.2	 5.4

	 75	 =43	 University of Chester	 72.6	 100	 5.6	 5.7	 5.4	 5.4	 5.6	 5.3	 5.7	 5.3	 5.2	 5.3	 5.6	 5.6	 5.5	 4.7	 4.5	 5.2	 5.0	 5.3	 5.7	 5.5	 5.2	 5.5

	 =76	 72	 University of the West of England	 72.4	 151	 5.6	 5.5	 5.3	 5.4	 5.5	 5.4	 5.7	 5.4	 5.2	 5.0	 5.2	 5.5	 5.1	 5.1	 5.2	 5.3	 4.5	 5.0	 6.2	 5.3	 5.4	 5.5

	 =76	 76	 Bournemouth University	 72.4	 104	 5.3	 5.3	 4.9	 5.8	 5.6	 5.5	 5.6	 5.3	 5.2	 5.5	 5.2	 5.3	 5.3	 5.4	 5.4	 5.5	 4.7	 4.8	 6.0	 5.1	 5.2	 5.5

	 78	 80	 University of Hertfordshire	 72.2	 106	 5.6	 5.6	 5.4	 5.2	 5.0	 5.2	 5.4	 5.7	 5.2	 5.2	 5.2	 5.7	 5.6	 5.2	 5.1	 4.9	 4.4	 4.8	 6.3	 5.2	 5.9	 5.6

	 79	 =64	 Southampton Solent University	 72.1	 84	 5.0	 5.5	 4.9	 5.7	 5.4	 4.9	 5.7	 5.2	 5.4	 4.5	 5.4	 5.5	 5.9	 5.4	 5.2	 5.3	 5.0	 5.3	 6.1	 5.6	 5.1	 5.1

	 80	 77	 University of Roehampton	 71.6	 85	 5.6	 5.6	 5.3	 5.3	 5.4	 5.1	 5.8	 5.3	 5.0	 5.2	 5.1	 5.6	 5.3	 4.6	 5.1	 5.3	 4.7	 5.0	 5.9	 5.3	 5.0	 5.7

	 81	 97	 University of Brighton	 71.5	 110	 5.5	 5.7	 5.4	 5.6	 5.5	 5.0	 5.7	 5.3	 5.2	 4.4	 5.4	 5.8	 4.9	 5.1	 4.8	 5.3	 4.0	 5.2	 5.7	 5.6	 5.2	 5.7

	 82	 82	 Liverpool John Moores University	 71.3	 103	 5.5	 5.6	 5.2	 5.5	 5.4	 4.7	 5.5	 5.6	 5.3	 4.9	 5.2	 5.4	 5.2	 5.0	 5.2	 5.7	 4.5	 5.0	 6.2	 5.2	 4.8	 5.7

	 83	 106	 University of Northampton	 71.2	 52	 5.8	 5.8	 5.6	 5.0	 4.9	 4.7	 5.6	 5.0	 5.3	 4.5	 5.4	 6.0	 5.2	 5.2	 4.9	 5.3	 4.7	 5.3	 5.8	 5.8	 4.6	 5.6

	 84	 90	 Goldsmiths, University of London	 70.8	 96	 5.8	 5.5	 5.4	 5.2	 5.4	 5.1	 5.4	 5.1	 5.1	 5.3	 5.3	 5.3	 5.4	 4.7	 4.7	 5.2	 5.0	 5.0	 5.9	 5.4	 4.6	 5.8

	 85	 92	 London School of Economics	 70.6	 87	 5.9	 5.3	 5.5	 4.9	 4.7	 4.9	 5.0	 5.3	 5.3	 5.1	 5.0	 5.2	 5.8	 6.1	 5.1	 5.5	 4.9	 4.8	 6.4	 4.9	 3.9	 5.7 

			   and Political Science

	 86	 89	 Glasgow Caledonian University	 70.5	 100	 5.3	 5.5	 5.1	 5.0	 5.1	 5.1	 5.8	 5.6	 5.3	 3.6	 5.5	 5.5	 6.0	 5.2	 4.7	 5.2	 3.9	 5.2	 5.9	 5.5	 5.4	 5.5

	 87	 73	 University of Salford	 70.3	 100	 5.6	 5.6	 5.5	 4.9	 5.1	 5.2	 5.4	 5.2	 5.1	 4.8	 5.4	 5.6	 5.1	 5.1	 4.4	 5.3	 4.4	 5.1	 6.2	 5.5	 5.1	 5.5

	 88	 88	 Bath Spa University	 70.2	 93	 5.5	 5.7	 5.2	 5.2	 5.6	 4.8	 6.0	 5.0	 5.1	 4.3	 5.4	 5.7	 4.6	 4.8	 5.0	 5.4	 4.7	 5.4	 5.6	 5.6	 4.0	 5.7

	 89	 101	 University of Greenwich	 69.9	 102	 5.5	 5.7	 5.5	 4.9	 5.0	 4.7	 5.5	 5.1	 5.1	 4.9	 5.1	 5.8	 5.1	 5.0	 4.7	 5.3	 4.8	 5.0	 6.1	 5.6	 4.6	 5.3

	 90	 104	 Anglia Ruskin University	 69.6	 80	 5.4	 5.7	 5.0	 4.8	 5.1	 4.8	 5.3	 5.4	 5.2	 4.9	 5.1	 5.7	 5.5	 4.8	 4.7	 5.7	 4.7	 4.8	 5.9	 5.6	 4.6	 5.2

	 91	 102	 University of Bedfordshire	 69.5	 98	 5.4	 5.5	 5.1	 5.0	 5.0	 5.0	 5.3	 5.4	 5.1	 4.9	 5.2	 5.6	 5.3	 5.1	 4.8	 5.3	 4.3	 4.8	 5.7	 5.4	 4.8	 5.3

	 92	 95	 Manchester Metropolitan University	 69.3	 148	 5.3	 5.5	 5.1	 5.4	 5.3	 4.8	 5.4	 5.2	 5.3	 4.3	 5.1	 5.5	 5.5	 5.1	 4.9	 5.2	 4.6	 4.9	 5.6	 5.4	 4.7	 5.4

	 93	 87	 Oxford Brookes University	 68.7	 107	 5.5	 5.6	 5.2	 5.2	 5.1	 5.2	 5.3	 5.1	 5.1	 3.6	 5.3	 5.5	 4.9	 4.9	 5.1	 5.4	 3.8	 4.7	 5.5	 5.4	 5.2	 5.4

	 =94	 105	 Birmingham City University	 67.5	 128	 5.2	 5.5	 5.2	 5.0	 5.1	 4.5	 5.1	 5.4	 4.9	 4.6	 4.9	 5.6	 4.9	 5.0	 4.8	 5.3	 4.1	 4.8	 5.5	 5.5	 4.5	 5.1

	 =94	 99	 Kingston University	 67.5	 118	 5.2	 5.4	 5.0	 5.0	 5.0	 4.8	 5.3	 5.2	 5.0	 4.7	 4.9	 5.4	 5.0	 4.9	 4.7	 5.2	 4.6	 4.7	 6.0	 5.4	 4.1	 5.3

	 =94	 98	 Edinburgh Napier University	 67.5	 101	 5.5	 5.7	 5.4	 4.8	 4.9	 4.5	 5.3	 5.4	 4.9	 3.6	 5.1	 5.8	 4.7	 5.2	 4.3	 5.4	 4.0	 5.1	 5.6	 5.6	 4.7	 5.3

	 97	 94	 University of Wolverhampton	 67.0	 100	 5.3	 5.3	 5.0	 4.6	 4.8	 4.8	 5.4	 5.3	 4.9	 4.4	 5.1	 5.5	 5.3	 4.8	 4.6	 5.4	 4.0	 4.8	 5.7	 5.4	 5.1	 5.1

	 98	 113	 University of Westminster	 66.4	 100	 5.3	 5.4	 5.2	 4.6	 4.5	 4.4	 5.1	 5.3	 4.9	 4.4	 4.9	 5.5	 5.2	 5.0	 4.6	 5.8	 4.4	 4.8	 5.9	 5.3	 4.5	 5.1

	 =99	 96	 University of the West of Scotland	 65.8	 94	 5.3	 5.7	 5.0	 4.7	 4.9	 4.3	 5.3	 4.6	 5.1	 4.5	 5.0	 5.6	 4.9	 4.8	 4.2	 5.1	 4.4	 4.9	 5.6	 5.6	 4.2	 5.2

	 =99	 107	 University of the Arts London	 65.8	 101	 5.4	 5.6	 4.7	 4.9	 5.0	 4.3	 5.1	 4.9	 5.1	 4.6	 4.8	 5.7	 4.9	 5.7	 4.3	 5.1	 4.3	 4.9	 5.5	 5.3	 3.1	 5.4

	=101	 108	 London South Bank University	 65.6	 50	 5.2	 5.6	 5.1	 4.8	 4.7	 4.5	 5.0	 4.8	 4.8	 3.8	 4.9	 5.5	 5.1	 5.0	 4.5	 5.6	 3.6	 4.8	 5.9	 5.4	 4.8	 5.1

	=101	 111	 Middlesex University	 65.6	 93	 5.2	 5.4	 5.0	 4.5	 4.7	 4.4	 5.3	 5.1	 4.9	 4.5	 5.0	 5.6	 5.1	 4.9	 4.4	 5.0	 3.9	 5.0	 5.3	 5.4	 4.8	 5.0

	 103	 110	 City University London	 64.1	 103	 5.4	 5.2	 5.1	 4.4	 4.5	 4.3	 5.0	 5.1	 4.9	 4.2	 4.9	 5.3	 5.2	 5.3	 4.3	 5.2	 3.7	 4.8	 5.4	 4.9	 4.2	 5.1

	 104	 112	 University of East London	 63.7	 88	 5.3	 5.4	 4.9	 4.3	 4.5	 4.4	 4.8	 5.0	 4.8	 4.3	 4.8	 5.5	 4.8	 4.7	 4.7	 5.1	 4.0	 4.6	 6.3	 5.5	 4.0	 4.7

	 105	 109	 London Metropolitan University	 60.7	 100	 5.2	 5.1	 5.0	 4.4	 4.4	 4.1	 4.4	 4.7	 4.5	 4.4	 4.3	 5.2	 4.8	 4.5	 3.9	 5.2	 4.1	 4.8	 5.2	 5.3	 4.3	 4.5

	

			   Average scores 	 75.1		  5.7	 5.7	 5.5	 5.6	 5.6	 5.5	 5.8	 5.6	 5.4	 5.1	 5.5	 5.6	 5.6	 5.3	 5.2	 5.6	 4.7	 5.2	 6.0	 5.5	 5.3	 5.8

TIMES HIGHER EDUCATION STUDENT EXPERIENCE SURVEY
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that your university offers the following…?” For the 2010-11 comparison, only universities with 30 or more ratings in 2010 and 50 or more ratings in 2011 have been included. 
As a result, some rankings in the “Rank 2010” column vary slightly in comparison with last year’s table.

YouthSight is the source of the data that have been used to compile the table of results for the Times Higher Education Student Experience Survey, and it retains the ownership 
of those data. Each higher education institution’s score has been indexed to give a percentage of the maximum score attainable. For each of the 21 attributes, students  
were given a seven-point scale and were asked how strongly they agreed or disagreed with the following statement: “Based on your experience, how strongly do you agree 

WEIGHTING 2 1.5 1


